TERMS AND CONDITIONS

IMPORTANT INFORMATION

The total amount that is described above represents the rental value including
VAT. all the extras are added to the total value if they are selected in the check
box form in the extras and fees tab, which is visible when the reservation is
made by the customer ...

[(the price varies according to the number of rental days, Ex. Group A: 2 days
30€/day, 5 Days 23€/day,

or on the rental season. Ex. On the Summer (high Season) is more expansive
then in the Winter),}

WHAT YOU NEED AT PICK-UP

Minimum And Maximum Age

21 Years Minimum(2 Years Driving Licence)

75 Years Maximum

From 21 years old till 23 years old — 30.00€ per rental.
From 76 years old till 85 years old — 30.00€ per rental.

License

The main driver and any additional drivers will need to provide a full driving
licence in their name.

Identification
A passport is required

Credit Card

The main driver must be in possession of a Credit Card in ther own name when
picking up the car. The Card must have enough available funds to cover the
Excess amount (which will be blocked on the Card for the duration of the
rental). The Card will be required to pay for all fees.

Accepted Credit Cards

American Express|Master Card|Visa

For payment we accepted Cash Credit Card and Debit Card...

Insularcar - All rights reserved



TERMS AND CONDITIONS

IMPORTANT INFORMATION

EXCESS:

Group A;B;C — 800€,

Group D;E;F;H — 1000€,

G — 3000€

Fuel Policy: Same to Same
Millage/Kilometers: Unlimited

SCDW:

The SCDW permits the reduction of the excess for a low value, however it costs
the client an extra amount per day. (Ex: Group A, Excess of 800€, client pays
9€/day reduces excess to 200€)

SCDW 0€ EXCESS:

The SCDW cover all damages on the Car except the tyres, losses keys, glasses
and wrong fuel cleaning, in this case is necessary a valid Credit Car, to garanty

the payment in case of damages of the items above. This insurence is just valid

on the A,B;C;D Categories.

Ex: Group A, Excess of 800€, client pays 14,7€/day reduces excess to 0€)

DELIVERY AND RETURNES ON CHRISTMAS DAY
25.00€ each way
TRAFFIC FINES

The renter is responsible for all offenses committed during the rental period.
The renter is responsible for all tolls, congestion charges, parking & traffic fines.

OUT OF HOURS

If you want delivery and collection of the car out of hours it has an extra cost.
Airport (20H until 23H30 — 20€; 23H30 until 08H — 30€),

Others Locations including the Office (18H30 until 20H — 15€; 20H until 23H30
— 20€; 23H30 until 08H — 30€)

DELIVERY AND COLLECT

Delivery and Collect out of the office has an extra cost, depending of the
location. Varies between 15€ until 45€

ONE WAY FEE
The changing of delivery location has an extra cost of 15€

OPERATION SCHEDULE
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TERMS AND CONDITIONS

Airport

08H-20H (Out of this hours we charge a extra value for the service)

Office and Hotels

08H30 at 12H30 and 14H30 at 18H30 (Out of this hours we charge a extra
value for the service)

CONTACTS

+351 919 479 639 — 24h
+351 916 143 364 — 24h
+351 291 772 130 — 08h30-12h30 and 14h30-18h30
+351 291 934 890 — 08n30-12h30 and 14h30-18h30
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